1. What do | do if | receive an error that says “The Portal cannot load because the Profile
service returned an error...”?
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The Portal cannot load because the Profile service returned an error:
Access is denied.

If you receive this error it means that your pop-up blocker is turned on. Please complete the
following steps to permanently turn off your pop-up blocker, for the HRIS / YES website.

1. Onthe menu bar, click Tools > Pop-up Blocker > Pop-up Blocker Settings.

a. If Pop-up Blocker Settings is grayed out, go to Tools > Pop-up Blocker > Turn On
Pop-up Blocker.

b. Orif you do not have the Pop-up blocker option, then contact your IT
department to assist you.

2. The Pop-up Blocker Settings dialog box appears.

3. Inthe Address of websites to allow field, add the following URL: *.hris.azdoa.gov
4. Click Add.

5. Confirm that the URL was added to the Allowed sites.

6. Click Close.



Pop-up Blocker Settings Dialog Box

Pop-up Blocker Settings

Exceptions Step 3
Fop-upz are cumently blocked. vou can allow pop-ups from specific —

# | websites by adding the site to the list below.
Address of website to allow: )
|".hlis.a2dna.gD\-| = | [ Add l « Step 4
Allowed sites:

* hriz. azdoa. gov

* state.az.us

< Rrernave-all— Step 5

ratifications and filker lewvel
Flay a sound when a pop-up iz blocked.
Shaw Information Bar when a pop-up is blocked.

Filker lerwel:

| tediurm: Black most automatic pop-ups

Piop-up Blocker FAQ

Please contact the HRIS Help Desk at hrishelpdesk@azdoa.gov or call at
602.542.4700




